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WE ALL FACE
CUSTOMER-IMPACTING
ISSUES DAILY

And we have the power to turn
these into positive experiences.




OUR ONE JOB

IS to ensure customers feel they
are getting value from every
Interaction.




RISING
EXPECTATIONS

Customers want more personalization,
convenience, and delight.

Exceeding expectations builds fierce loyalty.




NOSTALGIA

Tap into nostalgia by evoking comforting,
familiar feelings to transport customers
hack to simpler times.




RADICAL
TRANSPARENCY

Be open and honest about everything you
do so customers trust and respect you

more.




RESPONSIVENESS
AND RELIRBILITY

Speed, simplicity, consistency.

Sweat the small stuff to
become known for
dependability




FUTURE OF CX:

Al efficiency with human touch to create tailored, effortless experiences.



CRAFT A
LIFESTYLE. DON'T
JUST SELL
PRODUCTS.

WWeave your brand into customer lifestyles
through integrated experiences.




FOSTER
CONNECTIONS

Facilitate meaningful interactions that give
customers a sense of community and
helonging.




OUT-INNOVATE
INERTIA

Refuse to hecome paralyzed by tried and
true.

Eliminate friction points and revolutionize
experiences.













1[5 BN
CONTINUOUS LEARNING ™ ¥ '.‘;‘

lﬂl ’ ,l i
otay updated through blogs, events, hooks
and networking with fellov CX — =N
enthusiasts.

Free Resources List - tinyurl.com/dcxargyle




KEY

TRKEAINAYS

Be responsive and reliable -
speed + consistency matter

Revolutionize through
innovation; don't just make
tweaks

Blend Al and human touch for
effortless experiences

support communities
locally to spotlight value

Customers want more personalization,
convenience, delight

Tap into nostalgia and
transparency to build loyalty

Craft lifestyles and foster connections beyond
transactions

Compelling stories and personalization create
magic moments



THANK YOU

digitalcx.substack.com
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